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Two Key Federal Laws

• Rehabilitation Act of 1973 (Section 504)
• Americans With Disabilities Act of 1990
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Key Issues From the Start

• Physical access
• Test-taking
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Some Evolution of Original Issues

• Athletics
• Study abroad
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But Digital Changes Everything
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Tremendous Gains for Some
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But Not for All 
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The Administration Matters, 

but Only Up to a Point
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What Matters 

(Outside Individual Courses)

• Admissions materials
• Applications
• Registration
• All communication with students
• All functions of the LMS
• Registrar information
• Financial aid

… and much more
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Kinds of Issues That Matter

• Page design
• Frames
• Font
• Color
• User experience
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The Special Case 
of Course Materials

• The centrality of instruction
• The decentralization of teaching
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The Berkeley Finding

• What Justice Department found

• How Berkeley responded

• The fallout



14

Online Education

• How it is the same as in-person instruction (on 

accessibility)

• How it isn’t
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New Generations

--From syllabus at Ohio State
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Q&A

• Your questions
• Ideas for coverage
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With Thanks …


