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College mental health crisis is:

• Widespread

• Complex

• Enduring

• A threat to student 
success

We'll discuss:

• Practical classroom 
advice

• Campuswide 
interventions

• Remaining 
challenges

Setting the Agenda
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Student Voice:

• 1 in 2 students with a mental health 
condition hasn't used any campus 
counseling services

• 2 in 3 students say they know where to 
go on campus if they or a friend is 
experiencing a mental health crisis

• Mental health issues linked to chronic 
stress

1. Survey: Half of College Students With 
Mental Health Issues Haven’t Accessed Care
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How Students Rate Their 

Mental Health

More From
Student Voice
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Student Voice: Students’

Experiences with Telecounseling

2. Telecounseling Talk: What Students Say
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Considerations:

• Clinician-to-student ratio

• After-hours capability

• Emergency care

• Diversity

• Psychiatry

Telecounseling Partnerships
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3. Students Say Professors Are Responsible for 
Helping Ease Their Mental Health Struggles
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Not an individual problem

• Just 3 in 10 survey respondents 
over all say easing stress is only 
the student’s responsibility

• Just 16 percent say addressing 
mental health problems is only 
the students' responsibility

HMN recommends:

• "Saturation approach"

• No late-night or early-morning 
deadlines

• Rethinking high-stakes exams or 
assignments

• Finding small ways to build community 
in the classroom

Helping Struggling Students
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4. Tackling Students’ Mental Health in the 
Classroom
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5. Wellness Tip: Using Polls to Get a Pulse 
on Students’ Mental Health
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Lisa J. Anderson says:

• Listen to what students want, but 
take it with a grain of salt

• Build a culture of empathy in 
teaching and learning

• Invite students to be co-
designers of learning

6. How Online Teaching Can Promote 
Empathy
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College Futures Foundation

identifies how colleges hurt MH:

1. Social isolation, especially for minority 
students

2. Hostile climates

3. Individualistic, competitive attitudes

4. High costs, debt

5. Barriers to accessing mental health care

Areas of opportunity for

supporting student MH:

1. Teach proactive self-care

2. Foster belonging through connections

3. Affirm and validate students.

4. Embed diverse curriculum throughout 
disciplines

5. Provide culturally relevant mental health 
programming

7. Report: Colleges Help, and Hurt, Student 
Mental Health



14

8. What Makes a Student Withdraw?
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The Student Well-being for

Institutional Support Survey (SWISS):

• Evaluates students’ perception of their 
college

• Found 6 areas for institutional development:

1. Financial literacy education

2. Faculty support in academic goal-
setting

3. Affordable housing

4. Identity exploration

5. Religious and spiritual interest 
exploration

6. Social connections in residence halls

9. Survey Gauges Student Supports for Well-
Being at College
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10. Mental Health and ‘Expectable’ vs. 
‘Unmanageable’ Discomfort: Key Podcast



Discussion
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Trends

Many students who 
need care aren't 

seeking it.

Students expect 
professors, others 

to help.

A responsive, 
"saturated" campus 
can catch students 
falling through the 

cracks.
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Trends (continued)

Student mental health 
is an emergency, and 
instructors, whether 

they want to be or not, 
are first responders. 

Teaching self-care 
strategies and offering 

opportunities to 
discuss mental health 

promote wellness.

Holistic student well-
being involves not just 
mental health but also 

financial, spiritual, 
academic and social 

wellness.
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Q and A: 

Ask us anything!
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Thank you!
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