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The MOOC Revolution That Wasn’t 
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Lessons From MOOC Hype 

• Business plans matter. 

• Learning matters. 

• Certification (degrees and otherwise) matters. 

• Meaningful student-faculty interaction matters. 

• “Harvard has embraced it” doesn’t mean everyone will. 

• Most great things in higher ed are evolved from interesting 

but perhaps not great things. 

 

4 



MOOC-Like Programs to Watch 

Not free, not completely open, but… 

• Georgia Tech computer science master’s program 

• MITx certificate programs 

• Arizona State-edX freshman year 

• U of Illinois online MBA with Coursera 
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Business-Sponsored Ed Online 

• New push by big companies to upgrade workers’ skills and 

to retain workers. 

• Much of push involves large online providers. 

• Pros and cons of such arrangements. 
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The Role of Metrics 

• Digital tools and the ease of measurement. 

• What to measure. 

• Who analyzes and at what point. 

• San Jose State U as a case study. 
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The New Norm: Hybrid 

 

8 



Competency-Based Education* 

• Early adopters. 

• Increasing embrace by traditional universities. 

• Moving into new areas (such as education). 

*Not all competency learning is digital. 
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Adaptive Learning 

• Original concept. 

• How it is growing. 

• Personalized learning. 

• Faculty role. 
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Smartwatches and Internet of Things 

• Early educational uses. 

• New security concerns. 
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Colleges That Serve At-Risk Students 

• The California community college study. 

• The Connecticut system push. 

• Essentials for success for at-risk students and digital 

learning. 
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Liberal Arts Colleges 

• Online learning. 

• Collaboration. 

• The library role. 
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Key Challenge: Faculty Role 

• Evolving faculty role. 

• Training. 

• Rewards. 

• Skepticism. 
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With Thanks …. 

• Your questions. 

• Your ideas for future coverage. 
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