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Meet Your Admission Goals with Modern Technology
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Agenda

“Liz Dietz, Workday

“Shane Topping, Stevens Institute of Technology

“Lourena Maxwell, Tallahassee Community College

“Michael Bisson, Workday
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Workday Student - Built for the Future

Liz Dietz
Vice President, Workday Student
Product Management
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Education
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System of Record i

Recruit, admit, award, enroll, bill, advise
and retain your students

= Attract and manage prospective students to meet specific
admissions objectives

= Easily support various term periods and learning styles,
such as badges and competencies

= Simplify processes related to academic records for students,
faculty, and administrative units

= Support and administer aid programs from federal, state,
institutional, and private fund sources



System of Engagement

» Engage students, faculty, and staff at the right time and
through the appropriate medium.

= Satisfy constituents with a full complement of mobile
self-service capabilities

= Quickly identify at-risk students before they leave your
institution and provide assistance to keep them on track

» Get a 360-degree view of students and faculty through
profiles and portfolios



Analytic Foundation

» Make fact-based decisions to meet strategic goals
» Personalized Dashboards for all constituents
= Accurate analysis and reporting across the institution

= Optimize course schedules to meet student demand
and better anticipate appropriate resources

» Analyze patterns for future enrollment and at-risk
students

= Stay on top of demand planning, financial aid needs,
receivables, and more
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Reinventing the Modern Student System
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Workday Student

General Availability

+ Campus Engagement

*  Flexible Academic Foundation
«  Student Recruiting

*  Mobile Recruiter-on-the-Go

2 Customers Live!

* Broward College

+ Tallahassee Community College

Curriculum Management Admissions & Recruiting

Course Inventory/Offerings *  Establish Admission
Requirements

« Manage Applicant Records
* Evaluate Applicants
Learning Outcomes *  Process Admission Decision

Instructor Eligibility

Activities/Achievements

Competencies
Early Availability for 3 Customers

* Barry University
*  Broward College
+ Tallahassee CC




an Slate
Cle

o

Wov

2%




workday.

Stevens Institute of Technology: Workday-

Student Design Partner

Shane Topping
Director of Admissions



Why Workday-Student? crliy

design partners

@00

Current legacy SIS built 30+ years ago
= Mobile capabilities

Student Success

A system of engagement and record

Flexibility of Integration
Agility in the Cloud
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THE INNOVATION UNIVERSITY!




Workday Student — Design Partner Experience

= Subject Matter Experts
* Frequency of Meetings
* Who are the contributing design partners:
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Benefits of being a design partner

= New Technology created on clean slate

= Best Practices shared, vetted, and iterated

= Big Idea generation with disruptive capabilities

» Predicting the next set of challenges on our campuses

= Forecasting higher education delivery modes — badges,
portfolios, profiles

» Hyper focused on producing a Student-Centric and
User-Centric platform
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Tallahassee Community College: Recruitment

Lourena Maxwell

Director of Admissions and Enrollment Services,
Tallahassee Community College



Deployment

Student Recruiting

— October 20t

TCC is an early adopter of the Student Recruiting product.
HCM & Financials will go live April 1, 2015

Admissions will be the next module to go live following
Student Recruiting



it wrkday
Student Recruiting Importance BT

design partners

» Deployment of the Student Recruiting system is @00
important to TCC because we currently do not have an
adequate way to track and record student prospects

= Access to Intuitive tools and data insight which will
enable us to reach our target population

= Ability to Automate the Student Recruiting process

» Enable the transformation for the way we serve student,
faculty and staff



Benefits for TCC

» Early adopter & design partner
= Automation and cutting-edge technology

= Streamlining processing and communication
throughout the student life cycle

= Direct access to Workday Student development team
= Mobile capability on a variety of devices



Workday Student

Michael Bisson
Sr. Product Manager; Student Recruiting and Admissions

Workday
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Benefits

Student Favorites
Recruiting

Spend Purchases
Management

Time Off Birthdays
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Student Recruiting 1
Recruiting Engagement by Academic ... il £ Recruiter Prospects by Stage al 3% Recruiting Event Budget Analysis il $%
8 800

Nathan §S... 700

Y [ 600 * ! d
e - = ‘ :
" 400 | :
N 1l ' .
. y 200 . :
. »
-1 Rebecca ... 100 -8 -
2 0. X

His... Bus... Mat... Music N/A Bio... Eco... Acc...

0 10 20 30 August..  August.. August.. July1.. July 2...
B Applicant W Lead B Inquirer W Lead [ Event Cost
B Pre-Applicant B Inquirer B Pre-Applicant I Applicant
Event Cost $2,492.64 Total for Event Budget :
# Engagement ftems 3 Total 209 Count 77 $3,100
Prospect Source Analysis al £ Event Attendance Analysis al $¥ Student Prospects by Geography il $%
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event I 73 | |
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Criteria View by: | Select a Fleld... v and then by: | Select a Fleld.. v Refresh
5 items 6 x5 L 4
Recruit Recruiting Event Budget Analysis al gk
Student Recruiting Event Owner  Event Start Event Location Attendance Budget Total Cost Cost Per
Event Date Type Limit Prospect
8
August 16th Alonzo 08/16/2014 Campus 7 Klass 15 620.00 0.00 0.00 |
7 Campus Day Brown Event Student
A (Summer 2014) Center
6

August 2nd John Harris 08/02/2014 Campus ¢ Klass 15 620.00 609.95 55.45 — rom—
5 Campus Day Event Student
(Summer 2014) Center
4
August 9th Campus Nathan 08/09/2014 Campus 7 Klass 15 620.00 624.80 56.80
3 Day (Summer Sundberg Event Student
2014) Center
2
July 19th Campus Nathan 07/19/2014 Campus ¢ Klass 15 620.00 661.54 60.14
1 Day (Summer Sundberg Event Student
2014) Center
0 July 26th Campus Alonzo 07/26/2014 Campus 7 Klass 15 620.00 596.35 49.70
4 Day (Summer Brown Event Student
2014) Center |
-2 VA

His... Bus... Mat... Music N\/A" Blo... ECO... AcC...

0 10 20 30 August...  August.. August.. July1.. July 2...
B Applicant I Lead B Inquirer I Lead Event Cost
@ Pre-Applicant [} Inquirer B Pre-Applicant [} Applicant
Event Cost Total for Event Budget :
# Engagement ltems 3 Total 209 Count 77 $3,100
Prospect Source Analysis al $F Event Attendance Analysis al ¥ Student Prospects by Geography il £%
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Student Recruiting e
(=]
| Criterla View by: | Select a Fleld. v  andthenby: |Select a Fleld. v Refresh . i
Recruiting scruiting Event Budget Analysis &l £
6 items (= =I 4
8
Academic Student Academic Level Academic Stage Assigned Student Prospect Educational Interest
Discipline Prospect Curricular Division Recruiters Primary Region
Bloiogy John L T AMALL  Alman T e Masss Llmmmmnbnivn Dilalaminal Cainnans I
Jenkins &2 :
Available Actions  Pnone +1 (603) 310-9907 (Mobile)
Email Jienkins@workday.net
Biology Melissa Student
. Additional Data
Recruitments
Biology Austin Business Process
Stevens g Active Stage Academic Level Academic Curricular Division Anticipated Start
ducation
Biology Hua Chen Engagement Yes Applicant Undergraduate AMU - Alma Mater University 2014 Fall Semester (09/01/2014-12/19/2014)
Biology Bil Favorite
Al Thompson Integration IDs
-2 : Biology Victoria Process History
His... Young
Reporting
B Applicarc w eau Reports
. Pre-Applicant B Inquirer Security Profile
# Engagement Items 3 Total 209 Count 77 $3,100
Prospect Source Analysis al $F Event Attendance Analysis Student Prospects by Geography
20




< Home 0 Student Recruiting
Actions View
£ ic Person R iliation Work A... Find Educational Institution
Create Student Recruiting Cycle Find Student Prospects
Create Recruiting Region Find Student Recruiters
Create Student Prospect Find Student Recruiting Campaigns
Create Student Recruiter Find Student Recruiting Cycles
Create Student Recruiting Campaign Find Student Recruiting Events
Create Student Recruiting Event View Recruiting Region
Manage Student Prospects for Recruitin... Less (2)
Less (3)
rkday, Inc. All righ ed. - Proprietary and
ial - For y internal use only
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Nathan Sundberg &2

. ) +1(617) 354-4851 (Landline)

® nathan.sundberg@workday.net -:+

N ‘
»
Contact Recruitment Campaigns Events Prospects

Contact

Phone 3items

Phone Number Phone Type Usage Visibility
+1(617) 354-4851 Landiine Work (Primary) Public

+1 (781) 290-7028 Landiine Home (Primary)

+1 (781) 386-4794 Mobile Home
Address x5}

Address Usage Visibility Effective Date

65 Woburn Street Home (Primary) 07/01/2005

Waltham, MA 02452 :

United States of America Mailing

Street Address

Workday Confidential workday.
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Find Student Prospects (-

search Q 1-500f209 [¥] x5}

Clear All | Open | Save
Adam Schneider
AMU - Aima Mater University | Undergraduate | 2015 Fall Semester (09/07/2015-12/18/2015)

() Academic Level

[J Undergraduate (209) Amber Karlsson
AMU - Aima Mater University | Undergraduate | 2015 Fall Semester (09/07/2015-12/18/2015)

© Anticipated Start A i
[] 2014 Fall Semester (09/01/... (130) AMU - Aima Mater University | Undergraduate | 2014 Fall Semester (09/01/2014-12/19/2014)

2015 Fall Semester (09/07/...
t o @ Anita Morales

@ AMU - Alma Mater University | Undergraduate | 2015 Fall Semester (09/07/2015-12/18/2015)

) Recruiter
[ Nathan Sundberg (73) Anna Davies _
AMU - Aima Mater University | Undergraduate | 2015 Fall Semester (09/07/2015-12/18/2015)

[ Alonzo Brown (58)
[ John Harris (43) Anne Roberts

AMU - Aima Mater University | Undergraduate | 2014 Fall Semester (09/01/2014-12/19/2014)
[[J Rebecca LaChance (34)

[] Randy Flores (1) Anthony Valdez
AMU - Aima Mater University | L | 2015 Fall (09/07/2015-12/18/2015)
Region
© Reg Becky Berkshaw
[] Massachusetts- Greater Bo... (34) AMU - Aima Mater University | Undergraduate | 2014 Fall Semester (09/01/2014-12/19/2014)
|:| New Hampshire Recruiting ... (29)
Brad Jones
[ Rnode Island Recruting Re... 27) AMU - Aima Mater University | Undergraduate | 2015 Fall Semester (09/07/2015-12/18/2015)

] Cantralan  riov
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George Delgado &2 &

) +1(603) 337-7047 (Mobile)

%) TestEmail@workday.com

J Contact Admissions Personal Education History

Contact Student Proxies Social

Edit

Phone

Phone Number Phone Type Usage Visibility

+1 (603) 337-7047 Mobile Home (Primary) Public

Address

Address Usage Visibility Effective Date

45 Dexter Dr Home (Primary) 01/01/2013
Hinsdale, NH 03451
United States of America Mailing

Street Address

Email

Email Address Usage Visibility

TestEmail@workday.com Home (Primary) Public
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View Student Recruitment George Delgado -

Edit
Stage Inquirer
Academic Level Undergraduate

Academic Curricular Division ~ AMU - Alma Mater University

Academic Period Type Fixed

Anticipated Start 2015 Fall Semester (09/07/2015-12/18/2015)
Educational Interest History Major

Active Yes

Recruiters

Name

Alonzo Brown

Regions
Recruiting Region

New Hampshire Recruiting Region

Activity (1)

@

a comment.

Karen Bateman

I've waived his application fee.

Student Prospect Type
Source

Source Detail
Preferred Location

Student Tags

System Assigned

Yes

System Assigned

d "~

0 seconds ago

Alonzo Brown | met with George and parents on a recent visit to campus. He is a top candidate,

First Year

Event

August 3rd Campus Day (Summer 2013)
Main Campus

Lacrosse

Manually Assigned

No

Manually Assigned

No
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George Delgado &2

) +1(603) 337-7047 (Mobile)

‘»xu TestEmail@workday.com

Contact Admissions Personal Education History

Student History
11 items Y
Date Category Item Action Record Detail
01/23/2015 06:46 PM Application Undergraduate - AMU - Aima Mater University Stage Progression - Applicant View
01/23/2015 06:35 PM C i Conversation Outbound View
01/23/2015 06:23 PM Engagement Day on Campus Event Event Attendance - Received View
01/23/2015 06:02 PM Engagement Day on Campus Event Event Registration - Received View
01/23/2015 06:01 PM F L - AMU - Aima Mater University Added Recruiters: Nathan Sundberg View
01/23/2015 05:58 PM F i L - AMU - Aima Mater University Removed Recruiters: Alonzo Brown View
01/19/2015 10:59 PM i L - AMU - Aima Mater University Added Recruiters: Alonzo Brown View
01/18/2015 10:33 PM F i L - AMU - Aima Mater University Added Region: New Hampshire Recruiting Region View
01/18/2015 10:33 PM F i L - AMU - Aima Mater University Created Recruitment View

01/18/2015 10:33 PM Person George Delgado Created View




Student Recruiting Event Calendar

25

January 2015

Sunday

Monday

26

20

27

Tuesday

Student Recruiting Event Calendar

21

28

Wednesday

22

29

Thursday

Friday

23

Day on Campus Event

30

Day

24

31

Week Month

Saturday
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Forgot Password?
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Carrier ¥ 2:53 PM (- Carrier 2:53 PM

& Student Recruiting < M Prospects

My Prospects
73 Prospects

Prospects

Institutions Find Prospect

Add Prospect
Events




Carrier ¥ 5:54 PM (— Carrier 5:44 PM (—

& My Prospects & Search

Brian Booker

Justin Romano Results (1)

George Delgado
AMU - Alma Mater University, Undergraduate

Hannah Lefevre

Amber Karlsson

— e e e e e e e e e

Kyle Binder AJSIDJF]JGJH]JK]L

— e e e e e e e N

Brianna Volkov Z X CVBNM

. space Search
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< 4% View Student coe < 4% Recruitment eoe

George Delgado George Delgado

Academic Level

Education Undergraduate
Hinsdale High School
Exit Date: 06/20/2014 Academic Curricular Division

AMU - Alma Mater University

Recruitment

Anticipated Start
AMU - Alma Mater University 2015 Fall Semester (09/07/2015-12/18/2015)
Undergraduate - 2015 Fall Semester (09/07/2...
Source
Contact Event
A gdelgado@workday.net Source Detail

August 3rd Campus Day (Summer 2013)



Carrier = 203 PM - Carrier & 2:56 PM -
N Student Recruiting & M  search

0 CE

Prospects

Results (148)

Institutions

Averill Park High School

146 Gettle Rd Averill Park, Averill Park, NY 1...
Events

Berlin High School
17400 Ny 22, Cherry Plain, NY 12040-0259

Bishop Guertin High School
194 Lund Rd, Nashua, NH 03060

Bishop Maginn High School
99 Slingerland St, Albany, NY 12202-1298
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< % View Educational Instit... < 4% View Educational Instit...
Students Instructors
Phillips Exeter Academy
-
Prospects

6 Prospects

1026 161
Students Instructors
Institution Details
Prospects Contact

6 Prospects

(o) 20 Main St
Institution Details

+1 (603) 772-4311
Contact

(o) 20 Main St Contacts
= 1 Contacts
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S Student Recruiting

Prospects

Institutions

Events

Carrier ¥ 5:46 PM (—

< H Event [

East Boston High School...

Host

East Boston High School
Contact: Joanne Bianchi

Details

Start Date: 03/12/2015 05:30 PM

End Date: 03/12/2015 08:00 PM
Location: East Boston High School
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Carrier ¥ 5:57 PM [0
r’ 86 White Street East Bosto... €3 ED

& Event [N
Details

Start Date: 03/12/2015 05:30 PM
End Date: 03/12/2015 08:00 PM _
=8 86 White St

—

Location: East Boston High School 3
5
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|
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Carrier & 5:46 PM [0 Carrier ¥ 5:47 PM (-

& Event [ Close Attendees
Attendance Q_ jakg
28 Invited
18 Registered ¥ 4 Jake Meier
0 Attend W
ended
8 Guests
Jake Pierce

N D D7 D N N N—

— e e e e e e e e

View Conversations (0) Z X CVBNWM

Staff
.7123 space

workday.




Carrier & =] Carrier ¥ 2:53 PM (-

< MH Report coe

Inbox Org Chart

My Prospects by Stage

i
.

Expenses

=
=

Dashboards

v

. All

Massachusetts- Greater Boston

Massachusetts- Central and Western

Student Recruiting




