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Challenges for Higher Ed, 
Pre-COVID

Moody’s Investor Service
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The Impact of COVID-19
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Accelerating the Shift to Digital

Eight in 10 surveyed college presidents 
said they would "reassess the long-term 
mix of in-person vs. virtual education” 
they offer.

Almost 1 in 8 presidents said they
did not expect to reverse remote work
policies put in place during COVID; 
another 23% weren’t sure when they
would reverse those policies.
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Pushing the Boundaries
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One Leader’s Opinion

“If there is any leader in the country 
who thinks it is going to go back 
to where it was a year ago, they 
are lying to themselves.”

--Terri E. Givens, chief executive officer of the 
Center for Higher Education Leadership
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Options for the Future
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Need for New Competencies?
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Prepared for a Digital World?

2018 Survey of College and University Presidents, Inside Higher Ed
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New Generation of Leaders
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With Thanks …


