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Hyland Brainware for Transcripts
Helping institutions reduce transcript capture and 

evaluation time and provide superior service for 

transfer college students. 

Your institution can use technology to accelerate and enhance your 

admissions process, making you the best advocate for student success.
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“The Coronavirus pandemic has already changed 

where students have decided to go to college, and 

the ongoing challenges could lead to an increase in 

transfer students in the coming years. 

Institutions need to use this time now to adapt 

and improve so that transfer students have a 

place to land, and what better way to do that 

then an audit of existing policies.”

Source: Using Data to Reimagine Transfer in Higher Education, NewAmerica.org, 2021



TECHNOLOGY GUIDANCE

"Leverage innovative technologies to facilitate the 

review of credit, to provide greater consistency across 

credit award determinations, and to increase the 

efficiency and timeliness of the process.” 

Technology can facilitate the transfer and credit award process by decreasing the time needed to 

make and communicate decisions about the transfer and award of credit. Automated processes can 

also provide greater consistency when credit is awarded and how it is applied to a student’s 

program of study and can better arm students with more timely access to information to appeal 

decisions about a denial of credit or how it was applied.

Source: ACE National Task Force on the Transfer and Award of Credit, Reimagining Transfer for Student Success, 2021



How are universities handling

course equivalency today?

What improvements have they achieved by moving

to a more automated approach?



Manual
Process
TODAY

▪ So many transcripts, so many 
file formats

▪ So much data

• Manual matching to students 
and institutions

• Data entry errors

• Data normalization

▪ So many articulation rules

▪ So little time



HYLAND TRANSFER COURSE EVALUATION
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CAPTURING
DOCUMENTS



With Brainware, admissions staff, advisors, 
and students are able to view the information 
much earlier, which assists with advising of 
incoming students and their course selection. 
Getting this information and our decisions 
back to students quickly is definitely a 
competitive advantage in securing and 
enrolling applicants faster.

A n g e l a  S c h n e i d e r ,  R e g i s t r a r  C a l i f o r n i a  S t a t e  U n i v e r s i t y,  E a s t  B a y



EDI

EDI

TRANSCRIPT CAPTURE



TRANSCRIPT CAPTURE DOCUMENT SEPARATION



TRANSCRIPT CAPTURE INDEXING



OnBase®

Asdlkfas;ldkfj;aslkdfj;alskdjfkls;kl

Asdfasdf

Asdf

Safd

Afsdasfd

Sdfasdfsasaffsdadfsdafsd

Asdfasdf

Transcript Capture:

Processes paper, TIFF, PDF, XML, and EDI transcripts

Paper transcripts are scanned and processed by OCR

End user verifies student data; changes as needed

Transcript information is sent to SIS via flat, EDI, or XML file
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George Washington 01/01/1994

1234

Fall 2010 BIO 101 Intro to Bio A+ 3.0

Fall 2010 ACCT 101 Basic Accounting B 3.0

Fall 2010 ECON 103 Macro Economics A 3.0

SPR 2011 ECON 104 Micro Economics A 3.0

SPR 2011 BUSL 255 Business Law B 3.0

Fall 2011 PHL 140 Ethics W 3.0

1284

TRANSCRIPT CAPTURE INDEXING



TRANSCRIPT CAPTURE INDEXING



TRANSCRIPT CAPTURE 
PROCESSING



DOCUMENT PROCESSING EXCEPTIONS

George

Washington

1234

Fall 2010 ACCT 101

SPR 2011 ECON 104



DOCUMENT PROCESSING DATA VALIDATION

ID, First Name, and Last Name must exist

Ext Org ID must exist

Course Info must exist

Form Info must exist

Remove Courses (Ws, etc.)

Convert Course Values



DOCUMENT PROCESSING COURSE UPLOAD

Student Information 

System

College Transcript



Brainware was the last electronic 
piece to getting all the needed 
information into the system without 
requiring any human interaction first. 
This allows staff to see anything they 
may want to know much faster.

A n g e l a  S c h n e i d e r ,  R e g i s t r a r  C a l i f o r n i a  S t a t e  U n i v e r s i t y,  E a s t  B a y



TRANSFER COURSE
EVALUATION



DOCUMENT PROCESSING RULE CHECK

Articulation 

Database

External Course

College Transcript



OnBase®

DOCUMENT PROCESSING RULE CHECK

Articulation 

Database



OnBase®

DOCUMENT PROCESSING RULE CREATE

Articulation 

Database



OnBase®

DOCUMENT PROCESSING RULE CREATE

Ready for Review



As we pick up speed and efficiency, we 
can expand transcript evaluation beyond 
those students who have applied, paid the 
fee and submitted a transcript. We can 
begin to evaluate applicants with 
incomplete files and proactively reach out 
with transfer credits results. This can only 
help us from a competitive standpoint.

M a r i a  D r e w ,  A s s i s t a n t  D i r e c t o r  o f  A d m i s s i o n s ,  S t .  P e t e r s b u r g  C o l l e g e



Customers have been able to

from 10 business days to 3-5 days, 

in some cases 24 hours.

Case Study

https://www.hyland.com/-/media/Hyland/brainware/case-study/brainware-case-study-st-petersburg.pdf


QUESTIONS & DISCUSSION
Use the chat below!



Reach out to learnmore@hyland.com or visit us at Hyland.com 

mailto:learnmore@hyland.com

