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The Report

• The changing digital 
divide 

• Broadband access –
where do we stand? 

• Strategies for meeting 
students where they are 

• What happens if we fail 
to address digital equity 
gaps
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The Changing Digital Divide

• The digital divide has shifted – the chasm 
between students that have access to 
technology and those that do not has 
closed. 

• Most students now have access to 
smartphones, tablets or laptops – but they may 
not be in good working order. 
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Device Access

Source: 2018 ECAR Survey 
https://library.educause.edu/~/media/files/library/2018/10/studentitstudy2018.pdf?la=en

2018 EDUCAUSE Center for Analysis and 
Research: 

• 91% of students had access to a laptop 
• 95% of students had access to a smartphone 
• Less than 1% of 64,536 respondents had no 

access to laptop, desktop or smartphone

https://library.educause.edu/~/media/files/library/2018/10/studentitstudy2018.pdf?la=en
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Device Ownership

Source: https://www.wired.com/gallery/best-cheap-laptops/

https://www.wired.com/gallery/best-cheap-laptops/
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Device Loan Programs

Sources: https://www.ucdavis.edu/coronavirus/news/uc-davis-provides-loaner-laptops-
students-need/
https://digitalflagship.osu.edu/students/technology

https://www.ucdavis.edu/coronavirus/news/uc-davis-provides-loaner-laptops-students-need/
https://digitalflagship.osu.edu/students/technology
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National Broadband Access 

Source: Chandra, S., Chang, A., Day, L., Fazlullah, A., Liu, J., McBride, L., Mudalige, T., Weiss, D., 
(2020). Closing the K–12 Digital Divide in the Age of Distance Learning. San Francisco, CA: Common 
Sense Media. Boston, Massachusetts, Boston Consulting Group.
https://www.commonsensemedia.org/sites/default/files/uploads/pdfs/common_sense_media_re
port_final_6_26_7.38am_web_updated.pdf

https://www.commonsensemedia.org/sites/default/files/uploads/pdfs/common_sense_media_report_final_6_26_7.38am_web_updated.pdf
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Survey Your Students

“As employers and 
educators move their 
workforces and students 
online for the foreseeable 
future, they need to meet 
people where they are, and 
not where they presume 
them to be.”

- Christopher Ali, associate professor 
at the University of Virginia and 
Faculty Fellow at the Benton Institute 
for Broadband & Society.

Source: https://www.benton.org/blog/other-homework-
gap-post-secondary-education-during-covid-19

https://www.benton.org/blog/other-homework-gap-post-secondary-education-during-covid-19
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Meeting Students 
Where They Are

• With technology, less is sometimes more.  

• Check out what resources and support are 
available to students at your institution and 
include these in your class curricula. 

• Think about what you are asking of students –
do you need to select expensive course 
materials? Do you really require cameras to be 
on in class? 
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What Does Failure Look Like? 

• K-12 students may decide college is “not 
meant for me.” 

• College students may pause their education

• College students may not graduate.

• Young people may feel discouraged from 
pursuing well-paid jobs, particularly in STEM. 
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Striving for Digital Equity

Source: City for all Women Initiative, https://www.cawi-
ivtf.org/sites/default/files/publications/advancing-equity-inclusion-web_0.pdf

https://www.cawi-ivtf.org/sites/default/files/publications/advancing-equity-inclusion-web_0.pdf
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Questions?
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Thank You

• Many thanks for listening and asking your 
questions.

• Please consider reading the report, which is 
available to download here: 
https://www.insidehighered.com/content/brid
ging-digital-divide-lessons-covid-19

• Reach out with feedback or further questions: 
lindsay.mckenzie@insidehighered.com

https://www.insidehighered.com/content/bridging-digital-divide-lessons-covid-19
mailto:Lindsay.mckenzie@insidehighered.com
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Thanks 


