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Today’s Learners

• Of the 15.9 million undergraduates 
enrolled in fall 2020:
• About a third enrolled at community 

colleges

• 38% were enrolled part time

• 58% women

• 25% were 25 or older; nearly 40% 
were at least 22 years old

• 48% white, 20% Hispanic, 12% Black, 7% Asian
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Demographics Aren’t Everything

“Serving all students: A study of learner mindsets” (Accenture)
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Understanding Learner Mindsets

“Serving all students: A study of learner mindsets” (Accenture)
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Possible Approaches to Serving ‘Today’s Students’

• Recruiting different kinds of students (and looking in different 
places for them) is obviously part of the equation – but focus of 
today’s discussion is on meeting the needs of different learners.

• To serve new populations, institutions may need to address:
• Their mix of academic programs and credentials

• What services they offer, how and when

• How they make education affordable
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Returning Learners and Adults

• 36 million U.S. residents have “some college, 
no degree” 
• 3 million “near completers”

• Disproportionately people of color and from 
low-income backgrounds

• Reasons students stopped out: 
• Financial difficulties

• Inability to attend college while working and supporting families

• Feeling institutions were not supportive of them and their circumstances.

• Policies—outdated graduation requirements, financial holds on 
degrees—get in the way.
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First-Generation Learners

“Clearly, there is still work to be done to eliminate the stigma surrounding 
first-gen students. Institutions need to make sure they feel comfortable and 
supported enough to admit when there’s something they don’t know, and to 

ask for help when they need it. Normalizing the unknown is key to facilitating 
the success of first-gen students.”

--Nick Ladany, president, Oglethorpe University 
(and former first-gen student)
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Waubonsee’s Focus on Latino and Adult Learners

Illinois community college targeting two main areas:

• Waubonsee’s admissions officers and academic advisers will 
train to become student success coaches – will have to do the 
“tough work” of reorienting their approach for a new sort of 
student.

• Working with Council for Adult and Experiential 
Learning to develop a model that counts adult 
learners’ prior work experience as 
college credits.
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The Role of Online Learning
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A Different Syllabus for Today’s Learners

Syllabus from Laurel Hartley, biology professor at U of Colorado-Denver, after participating in 
Student Experience Project workshop
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‘Fitting In’ and the Faculty Role
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Thanks 
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