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The Survey’s Goals

• Inside Higher Ed’s mission: keep 
higher ed professionals informed 
so they can help institutions fulfill 
their missions.

• Needed most of all in turbulent times

• Do this every day on our website, but also with 
surveys, special reports, events, etc.

• Published annual presidents’ survey March 13. 
Silent on coronavirus. Two weeks later …



4

Methodology

• Questions prepared by Inside Higher Ed, in 
collaboration with Hanover Research.

• Polling conducted by Hanover March 17-19. 

• 172 presidents responded; 76 public 2- and 4-
year, 96 private nonprofit.

• Complete anonymity for respondents, but 
answers coded to allow for breakdown by 
sector, etc.
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The Short Term: Safety, Security
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Short-Term Concrete Actions



7

Going Virtual on the Fly
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Shift Online Hits 
Community Colleges Hardest
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When Does Normal Instruction Resume?
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Looking (Slightly) Longer Term
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Help From Elsewhere - I
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Help From Elsewhere - II
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Different Help, by Sector
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Balancing Short Term 
and Long Term

• "What the president needs to do as a leader is 
insulate himself from the current crisis and 
ask, 'What is the future for my institution?' It's 
important to move the conversation to that 
vision piece.“

--A former college president
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